
 
 

MEDIATION IN CULTURAL CONTEXTS 
ADR INSTITUTE OF ONTARIO ACCREDITED ADVANCED COURSE 

  
Dominant, mainstream conflict resolution methods fail to recognize and integrate 
perspectives of culturally diverse peoples and communities. This training offers a 
way to address the gap. Participants will: 
  
. Develop competencies and acquire 
tools that allow for the provision of 
balanced services to people from all 
social and cultural backgrounds 

. Learn to expand their scope of 
practice to integrate cultural knowledge 
and practices 

 
 

40-HOURS: MONDAY – FRIDAY 9AM – 5PM EST 
DELIVERED VIA ZOOM 

FEES: CDN $1,250 + TAX  
(HST = $162.50)  

 

AGENDA 
DAY 1  

MODULE I CULTURE 
DAY 2  

MODULE II CONFLICT 
DAY 3  
MODULE III CULTURE, POWER, ETHICS IN MEDIATION PRACTICE 

DAY 4  
MODULE IV SHIFTING PARADIGMS TO ACQUIRE CULTURAL COMPETENCE 
DAY 5  

MODULE V ROLE-PLAY: PUTTING NEW LEARNINGS INTO PRACTICE 
. READING MATERIALS ARE SHARED ON OUR WEBSITE THROUGH A PASSWORD PROTECTED PAGE 
AFTER REGISTRATION. 

REGISTER ON OUR WEBSITE: 
 WWW.ALLCULTURESCONFLICTRESOLUTION.CA/MICC 

 


